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Nowadays, transaction is beyond space limitation, and the age of offline market 
operating may be collapse inadvertently for denying Internet. For flight ticket sales, internet+ 
is not a gust of wind, but a trend. Currently, the market of flight ticket agent is greatly affected 
by the large e-commerce website “Qunar”, ”Ctrip” and ticketing platform of airline 
companies. And the ticketing agent must participate online competition, explore development 
in the internet. Ticketing agents hope to design and develop a system based on original 
customer service hotline of quality and sincerity and good service and fast trip mail 
dispatching for purpose of improving convenience of space, experience of buying ticket and 
information management of user, saving cost of service, and developing new market and 
collecting market demand. 
This dissertation investigate business in depth, completing to collect the information of 
front-line. And then it analyzs the collecting information and prepares for systematical 
feasible report, determining the user role of system. Using use case diagram to describe the 
functional requirements of system focusing on process. At the same time it verifies the object 
of non-functional demand. Based on the analysis on business demand, the functional module 
of system is proposed, with flowcharts for each module. Dynamic sequence chart and the 
parameter transmission process are illustrated among modules, along with the database design 
description.  
According to system design, Chapter 5 uses multiple development technologies to 
accomplish coding work and carry on built-in test by the personnel of the agent within a 
month. Presently, the system has been running for a year, and the system provides ticketing 
service of 24-hours uninterrupted for the user. The function of monitor and process of ticket 
purchase order are accompanied with 24-hours warning of abnormal order for the customer 
service staff; preparing financial reports of each month according to the requirement of 
financial department. During system running process, the company completes the 
transmission of paperless work, the work efficiency product a qualitative leap, optimized 
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